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Purpose: Learn how to create a SproutAbout
account and log in for the first time.
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STEP BY STEP - CREATE AN ACCOUNT

Sign-Up Process.

Search for “SproutAbout” in the
App Store or in Google Play and
download the SproutAbout app.

Open the app once it is
downloaded.

When the app is open, tap Create
Account. You can sign up using your
email.

“x
App Store

Google Play

About.



STEP BY STEP - CREATE AN ACCOUNT

createaccount.com

itAbout.

In the know, ready to grow.

Enter your email address and
create a password.

Create Account

Epail

jolivo2@gmail.com

Quick Note: You must meet all
password requirements to create
an account.

Create Password

Create Account

Back to Sign In

Cancel createaccount.com

itAbout.

In the know, ready to grow.

Create Account

joliva2@gmail.com
Tap Create Account once you have Create Password
entered your email address and met all
password requirements.

Create Account

Back to Sign In

About.



STEP BY STEP - CREATE AN ACCOUNT

Cancel Login

About.

In the know, ready to grow.

Great! Now check your
email.

We sent you an email to verify your

Check the email you used to sign-up to verify account, Once verified,log inwith your
your account. Once you have clicked the link e erecenta

sent to your email address, open the
SproutAbout app to continue.

Sign-In Process for First-Time Users.

SprautAbeut.

“ In the know, ready to grow.

0 Tap the Sign In button. “

Create Account

Need help?
Family FAQs

About.



STEP BY STEP - LOG

Login Process.

Enter your Email and Password.
Tap the Sign In button.

Enter your Guardian ID, Family ID, and
Child’s Birthdate in the respective field
boxes.

Quick Note: You should have received your
Guardian ID and Family ID from your
school. If you did not, please contact
school leadership.

If you have multiple children with the same
Family ID, any child's birthdate who is
enrolled in the school will work.

Cancel login.com

itAbout.

In the know, ready to grow.

Sign In

Email
joliva2@gmail.com

Password

Remember Me

Need help signing in?

itAbout.

In the know, ready to grow.

Verify the following information
If you do not have ‘mation, please contact
your school administra

Guardian ID

Enter ID

Family ID

Enter ID

Child's Birthdate
MM/DD/YYYY

Ifyou h:
Rild's birthd

(3 1agree to SproutAbout’s Terms and Conditions
and Privacy Policy.

About.



STEP BY STEP - LOG

Verify the information you entered, accept
the Terms and Conditions, and tap the
Next button at the bottom of the screen.

If you receive a red error message stating
that your information does not match our
records, repeat steps 1 and 2 and then try to
log in again.

Quick Note: After 5 unsuccessful attempts,
your account will be locked. Please contact
your school leadership to verify the
information you are using is correct.

tAbout.

the know, ready to grow.

Verify the following information

If you do not have this information, please contact
your school administrators.

Guardian ID

1203944512

Family ID

123450

Child's Birthdate
01/01/2017
with the same Family ID. any

() 1agree to SproutAbout's Terms and Conditions
and Privacy Policy.

utAbout.

In the know, ready to grow.

Verify the following information

Guardian ID

1203944512

mily 1D

123450

Child’s Birthdaty

01/01/2017

ce to
and Privacy Policy.

About.



STEP BY STEP - LOG

To opt-in to SMS alerts for important

e messages such as weather closings,
change the toggle (A) to on. Then enter
your mobile number in the box (B). Then
click the Next button at the bottom of the
screen.

You're all set! Your account has been created
and linked to your children!

In the know, ready to grow.

Stay in the know with SMS alerts
SM: are for important messages about your
ol. For example, a change in your child's

Receive SMS Alerts?

Mobile Number

+1(123) 555-1234

9:4

Your Child’s School v

Today

&) NatalieGreen 3:02PM
checked Sophia out of Pre-K 1

Sophia
was tagged in an activity update

Because of the rain, Pre-K 1 had to have
our playground time indoors today, but
that didn’t stop us from having fun
together!

Physical Development & Health (3)  +3

About.



STEP BY STEP - LOG

Link Additional Schools

Settings

If you have children at multiple .

0 schools, you can add them by | . O e
clicking on the hamburger : Nemporemaseomarae
menu (A), then click settings,
then click Add Children (B) - soocriren 18}

Link children to your account. You must
be a legal guardian for each child.

Reset Password

If you created an account using your
email, reset your password here.

Notification Preferences
Manage how you get notified from SproutAbout

Messages & Bulletins on @

Sent by teachers and school leaders.

Activity Updates
Includes photo and video updates.

tAbout.

v
the know, ready to grow.

Select the school you wish to view

The nEXt time you |Og in, you Wi” be directed You can switch to a different school view at any time.
to this screen. Select the school you wish to Your Child's School 1

view to access the homepage. Q) veoners

Sophia Oliveira
Withdrawn

Quick Note: The school view can be switched
within the app at any time. Your Child's School 2

% James Oliveira

About.



