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Audience: Families.

Purpose: Learn how to manage notification settings
for your device and in the SproutAbout app.
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NOTIFICATION SETTINGS

I0S Notification Settings.

wlLTE

Settings

Cupertino

o 580 Airplane Mode
" B wiri
-
Party Cloudy events o
Histe Lizg® B suetootn
B ceiuiar

& Personal Hotspot

To access notification settings on your

iPhone, open the Settings app (a) from your :'NHD (B)
home screen or app list. Scroll down and e ocus

tap Notifications () in the Settings app. B sereentime

() ceneral

B control Center
Display &Brightness
B Home screen
Accessibilty
Wallpaper

3:27 il LTE @ 3:27 ol LTE € )

< Settings Notifications < Notifications ~ SproutAbout
M

Allow Notifications
Phone
& sanners, Sounds, Badge

B)

On the Notifications screen, scroll g Poes
down and tap SproutAbout (a). Ensure ; Rominders i
that Allow Notifications () is toggled @ soeenTime

on for SproutAbout. Other settings can @ Sroaoon ) o o o

be customized to your liking on this —— Barner style Temporary
Tips

screen. Sounds

v O

a Wallet )

GOVERNMENT ALERTS

Badges

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa.

AMBER Alerts Notification Grouping Automatic

Emergency Alerts

Public Safety Alerts

@ About.



NOTIFICATION SETTINGS

Android Notification Settings.

Wed, Apr 13
@ 70°F

To access notification settings on your
Android phone, open the Settings app (a)
from your home screen or app list. Tap
Notifications () in the Settings app.

Notifications
Tap App settings (a) to view a list of all rone
apps on your phone. Scroll down and App settings

tap SproutAbout () to modify
SproutAbout notifications settings.

Notification history

Conversation

Privacy

Device & app notifications

Notifications on lock screen
s t, and silent

Sensitive notificatioms—

321

Settings
Q  Search settings

Netw

Mobil,

Connected devices

Notifications

Display
Darkth

App notifications

» Sound Amplifier

i Sounds

Speech Services by
Google

. SproutAbout

Gg’ Translate (B)

4 Voice Access

¢\ \Wireless emergency alerts

o YouTube
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NOTIFICATION SETTINGS

Android Notification Settings.

SproutAbout

SproutAbout

Ensure that All SproutAbout notifications
(a) is toggled on. Other settings can be (A)
customized to your liking on this screen.

Categories

Allow notification dot
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NOTIFICATION SETTINGS

SproutAbout Notification Preferences.

To access the Settings screen in
SproutAbout, tap the Menu (a) button in the
top right corner and then tap the Settings
() button from the list of options.

Scroll down on the Settings screen to
view the Notification Preferences (a)
section.

Quick Note: Make sure to turn on
SproutAbout notifications in your
phone’s settings, otherwise you won't
be able to view Notification
Preferences (8) in the app.

9:a1

Your Child's Shool v

Because of the rain, Pre-K 1had to have
our playground time indoors today, but
that didn't stop us from having fun

together!
Physical Development &Health (3)  +3
©®3 Q4 M1 2 comments
© NatalieGreen 4/19:30 PM
Sophia
was taggedin an activity update

Settings

Q Manage Care Circle

Share the love! Create accounts for
grandparents, a nanny, or anyone youd
like in your child's care circle,

S+ Add Children
Link children to your account. You must
be a legal guardian for each child

@& Reset Password
Ifyou created an account using your
email, reset your password here. (A)

Notification Preferences

Manage how you get notified from SproutAbout.

Check-In/Out & Transfer on @
Includes arrival, departure, and movements

on @

Messages & Bulletins

Sent by teachers and school leaders.

EE e

28HHEOTEC

e Emily Brandenburger

Children

PB  Patrick Brandenburger o

RB  Richard Brandenburger o

@ School Information >
@ Classroom Staff >
) Calendar >

® FAQs >

Settings

2+ Add Children >
Link children to your account. You must
be alegal guardian for each child

@ Reset Password (&4
an account using your
your password here.

Notification Preferences

Manage how you get notified from SproutAbout. (B)

Allow Notifications
You'll need to tus

on notifications for

SproutAbout in your phone's setting:

Deactivate My Account

Deactivating means that you will no longer be able:
tologinto your account.

About.



NOTIFICATION SETTINGS

SproutAbout Notification Preferences.

Settings

In the Notifications Preferences section, © Manage Care Circle
yOU can turn on/off the fO||OWIng push Share the love! Create accounts for

grandparents, ananny, or anyone you'd

notifications: like in your child’s care circle.
Add Children
a) Check-In/Out & Transfer b et oo et
b) Messages & Bulletins
. . Reset Password
c) Activity Updates you cestedan accountusing your
d) Care Updates

email. reset your password here.

Notification Preferences

Tap the Turn On/Off (a) button on the r|ght Manage how you get noifed rom Sproutabourt. ( A)
side of each feature to turn the push Check-InfOut & Transfer
notifications On Or Off. Includes arrival, departure, and movenients.

Messages & Bulletins on @
Sent by teachers and school leaders

Notification Preferences

Manage how you get notified from SproutAbout

. . -In/ ransfer n
Turning on SMS Alerts (a) will allow e v, &2
SproutAbout to send text messages when

important bulletins are sent to your child’s Messages & Bulletine on @©

Sent by teachers and school leaders.
school.

Activity Updates off OB
Includes photo, video, and lesson plan updates.

This is only available for Legal Guardians.

Care Updates off OB
Includes food, potty, and sleep updates

[SMS Alerts off OB
VIS ATETTS 272 TOT TMPOTeant BOUTyEUr
child's school. For example, a change in your
child's school's operating hours due to weather. (A)

Mobile Number

+1 (XXX) XXX-XXXX

Message and data rates may apply. Message frequency
varies. Please read our SMS Terms & Conditions and Privacy
Policy. To STOR, toggle SMS Alerts to off or text STOP to
cancel. For HELP, text HELP
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NOTIFICATION SETTINGS

< Settings Settings

Notification Preferences Notification Preferences

Add your mobile number (a) to [P ——— T
receive SMS Alerts and tap the ons Tt essaaes & Bt
Save () button to save your : ’ ’ Sty tsachers andschoolleaders
changes. Messages & Bulletins

Sent by teachers and school leaders.

Check-In/Out & Transfer

Are you sure?

ou'll lose your

Quick Note: Phone numbers must e
have 10 digits to be valid.

Discard Changes (c)

Care Updates [ @)

Includes food, potty, and sleep updates.

et (D)
If you leave the screen without . .

saving, a pop-up alert appears. s orsaofor mpantsssges sty e Mobie Number

Tap the Discard Changes (c) m— (125) 4567890
button to delete your updates or 129 s64-7623
the Cancel (p) button to continue

editing.

9 op!
Conditions and Privacy Policy:
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